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Demographic changes, new wave of migration, changes in social policies and uncertain economic
environment have brought significant impacts on provision of medical services in public and private
sectors in Hong Kong. Manpower shortage and rising operation costs are still the major challenges
faced by different Caritas medical service units. Nevertheless, we will continue to strive for excellence
to provide quality medical services for the public and fulfil Agency’s aims and objectives - “Love in
the service of hope”.
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In the face of intense competition in private sector and aging population in the society, the Hospital
has implemented various plans to address those challenges. In line with “Canossa Strategy Plan - Focus
2025” and under its four enhancement areas from the business development aspects, namely, Clinical
Services Enhancement, Hospital Facility Enhancement, Associate Services Enhancement and Charity
Services and Customer Experience Enhancement, the Hospital have piloted several successful campaigns
and projects during the year.
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Well Women Centre
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Women health has become one of -
the hot topic in the society in recent @;@) s
years, the public show more concern o [
to the prevention and treatment of
gynaecological diseases. In this regard,
the Hospital collaborated with doctors
from different specialties, including
Emergency Medicine Physicians, ve
Obstetricians and Gynecologists,
Urologists, Breast Surgeons and Family
Physicians, to run a Well Women Centre
in December 2023, with an aim of
helping female customers to maintain
and improve their well-being through
the holistic service.
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